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NOTIFICATION

SUB:- Reconstitution of Centre for Distance and Online Education Students Grievance Redressal
Committee (CDOE-SGRC)

It is hereby notified to all concern that in compliance with the University Grants Commission (Redressal
of Grievance of Students) Regulations, 2023 dated 11th April 2023, the Centre for Distance and Online
Education Level Students Grievance Redressal Committee (CDOE - SGRC) of the University is being
reconstituted to address and resolve student grievances on the jurisdiction assigned to it by the Vice
Chancellor, Dayananda Sagar University. The Committee is reconstituted as under:

S.No. Name ‘ Designation in the Committee
1. _'m_l)r._xlgmg-l;mctor, CDOE | | Chairperson n _
2 Prof._So.ni Agarwal, AssistantR—egistTar,— - |I_ Member

Admission and Examination, CDOE ’

—3 | D;ua N;og—ram Coo_rdinator, BBA_ o ' Member B
z ._Dr._P. V_as_anthi Ku;ar:Pro—gra;Cot;iir;tor,ECA N _.-l,l - M—eml‘; -

‘ g _Dr. Padma Geetha B G, Program Coor;nator, Ma —_}_ - —Mgber— ]

|_6. br. ChandrakalaG—,Program Coordinator, B.Co;. N Emt;— _.
| ety Do oo iy,

!‘_-8.—! St:de;{e;s;at;a - -_]. —Special Invitée o

The terms and conditions applicable for the above committee would be as follows:

1. The Chairperson, members and the special invitee shall be for a term of two years.

2. The quorum for the meeting, including the Chairperson, but excluding the special invitee, shall be
three.

3. In considering the grievances before it, the CDOE-SGRC shall follow principles of natural justice.

4. The CDOE-SGRC shall send its report and recommendations, if any, to the Vice Chancellor/Program
Coordinator/ Director, CDOE with a copy thereof to the aggrieved student within 15 days of receipt
of the grievance.

5. Any student aggrieved by the decision of the CDOE-SGRC may prefer an appeal to the
Ombudsperson, within a period of fifteen days from the date of receipt of such decisions.
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